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All suppliers of services are expected to commit to the Suppliers Code of Conduct. It reinforces the values and encompasses our responsibility towards our community.

The I Love Kensington Association promotes a value system of: 

· Morals
· Ethics

· Community
The I Love Kensington Association hereby expects the following in respect of how the suppliers of services interact with the Kensington Community: -

Customers 

· Acknowledge and satisfy their unique needs through superior, innovative and cost effective solutions. 

· Provide committed, appropriately trained personnel to promote a value-added working relationship. 

· Maintain confidentiality of customer information.

Society 
· Accept social responsibility towards the community where they conduct business. 

· Help advance stability, peace and prosperity in Kensington
· Enter into alliances with business and community leaders, officials and providers in communities, where feasible. 

· Respect and protect the environment in which they operate.

Business ethics 
· Abide by the laws and regulations governing the security industry in South Africa 
· Maintain registration and accreditation with institutions that promote the status of the security risk management industry. 

· Compete fairly with other providers in the industry. 

· Expose unethical conduct and misrepresentation of products and services. 

Corporate governance 
· Align systems and procedures with internationally recognised quality management standards. 

· Maintain well-structured and transparent corporate governance structures. 

· Honesty 

The code of conduct is entered into between …………………………………………………… 

(Company Name) , 

company registration number……………………………………………… and the I love Kensington Association.
Signed at ……………………………………………. On the …………………………………………….. by ……………………………………

On behalf of the company.[image: image15.png]
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