20 July 2010
Open Letter to the Community

Dear Residents,
The Kensington No Crime Initiative presented to the community in November 2009 proposed an area wide surveillance and armed response system supported by the company No Crime.  Following that meeting a pilot phase was rolled out where a surveillance vehicle was made available with cameras and video recording equipment, the launch of this vehicle made an almost instant impact on the number of loiterers around Kensington thus reducing the potential incidences of crime.

ILKA then continued to look at ways of rolling out the proposed plan where Kensington would be divided into sections monitored and policed by such vehicles, under the auspices of I Love Kensington supported by No Crime, but after further investigation it was evident that for ILKA to provide such security services they would need to become an accredited security provider, which is out of the scope of ILKA.

Crime has most certainly dropped in Kensington over the past year, according to SAPS statistics but it is still a crisis in our area stopping residents from living freely and enjoying the suburb that we all live in.  The approach we have opted for is to provide a ‘Security Providers Code of Conduct’ that will be made available to every resident and security provider in Kensington.  Security Providers would be encouraged to sign the Code of Conduct in return for endorsement by ILKA and ultimately by residents.  
Through this system of granting or withholding endorsement, ILKA will play the role of “watchdog” over the security providers operating in Kensington.  The Code of Conduct will focus on regulating important security criteria such as xxxx.  In addition, ILKA will publish a score card for each of the security providers it endorses.  Security providers that consistently attain high scores will naturally attract more customers and build their infrastructure within our suburb, so benefiting residents. Security providers that are not endorsed will gradually be phased out of the suburb as their support base declines.  The Code of Conduct and Score Card will be published on the ILKA website and Facebook page.  
  As a residents association it is very important that we ensure that our focus remains on residents issues and not becoming a security provider, and to this end we must make it clear that ILKA does not benefit financially in anyway from the project and all its facets. All of the providers such as No Crime and Mobwatch work independently of ILKA, but under the system gain endorsement.  The benefit to residents of this system is that the code of conduct governs the practices of security and related providers and should they fail to comply, will lose their endorsement.

Another aspect to the KNCI is the launch of the Street Forum and the Street Guard academy.  The Street Guard Forum brings the chairs of each street security committee together to look at ways of improving the status and quality of services currently being offered by the Street Security committees, and to standardise the services of street guards across Kensington.  In order to achieve the goals mentioned, the Street Guard academy has been set up to train the current street guards in Kensington, accredit them, and provide them with the skills and resources to operate effectively, by doing this we hope to improve the number of subscribers to this service.

Finally we would like to appeal to residents to support all initiatives such as the Kensington No Crime Intiative with all of its facets, as it can only make Kensington a better place to live in.

Yours Sincerely,

Brendon Burmester

Chairperson of the I Love Kensington Association 

�Does this fit in here and make it clear enough – our stance on where we stand with the providers? 





